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Ha Bonpock! koppecnoHaeHTa noptana «Bukunenuns cTpaxoBaHusi» 0 «Be4HOW» 6opbbe
aHaeppavitepoB v rnpoAasLoB B couanasniax 0TBeHaroT 3KCrNepTbl BeAyIUnX POCCUNCKNX
CTPpaxoBbIX KOMMNaHUM.

— Kak B Balwern koMnaHum opraHM3oBaHO B3aMMOLENCTBME aHOeppanTepos ¢ opyrumm
nogpasfeneHnsaMn (npodaxu, gounvans)?

Anekcevi Bonogses, pykoBoautesnb genaprameHta aHaeppautnHra CK «MAKC»:

— CyLwwecTBYOT NMMMUTbLI OTBETCTBEHHOCTU NPoAaloWwmx nogpasaeneHni, cywecTsyet
pernameHT B3aMMOOenCcTBNA NPoaasLOB C aHOaeppanTepamm no 4Orosopam, Kotopble
npeBbIWaloT 3TV NMMUTLI. BCe B3anmoaencTemne ocywecTBngeTca Yepes creumanbHblia
NpPOrpaMMmHbIA MOLY b B KOPNOpaTUBHON MHGDOPMAaLIMOHHONM cucteme. [pn 3TOM, KOHEYHO,
HWKTO He 3anpellaeT NpoaasLy NPOCTO HaNncaTb NUCbMO aHAeppanTepy No no4vTe nnu
NOCOBETOBATbLCH NO TENEPOHY, HO O(puLMasbHbIA CTATYC UMEIKOT TOJTbKO PeLleHuns,
NOATBEPXAEHHbIE B MPOrpaMMHOM Moy ne.

MapwuHa lWanbHeBa, ANPEKTOP Anpekumn umylectBeHHoro ctpaxosaHns OAO «CAK
«OHeprorapaHT»:

— MNpopnatowme nogpasneneHuns, Nnpoeeast NepBMYHbLIE NEPErOBOPbI C KIMEHTOM, 3aMNONHAOT
HEeKMN PopMann3oBaHHbIi 6NaHK 3asiBNEHNS Ha CTPaxoBaHUe (MU KNWEHT 3arnoHseT) 1
nepenatT ero NpodubHbIM aHaeppaiTepam. MNMpodrnbHble aHaeppanTepbl NOAKNOYATCS K
NeperoBOPHOMY NMPOLIECCY C KIMEHTOM, €CNN BO3HUKAOT Kakmne-TO HI0aHChl B NpoLiecce
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neperosopoB, Tpebytowmre yTouHeHns. [lanee Ha OCHOBaHMM ONUCAHHOMO pUcKa aHaeppantep
obroBaprBaeT CTPaxoBOE NOKPbITUE (MaKeT PUCKOB, HANMYME UK OTCYTCTBUE CPPAHLLNSDI,
NPUHLMMbI BbINNATHI, MHbIE YCNIOBUSI AOrOBOPA) 1 afekBaTHY 3TOMY MOKPbITUIO TapUGHYIO
CTaBKy ¥ NepenaeT Ha PacCMOTPEHME KNIMEHTY NPOEKT AOroBopa.

Tak>xe kax,aoMy OmpekTopy ounnana BbloaeTcs LOBEPEHHOCTb C OFOBOPEHHbBIM TMMUTOM. B
npenenax aTUX TMMUTOB PYKOBOAMTENUN OUNNANOB 3aK/oYaloT CTaHAAPTHbIE (TUMOBLIE)
noroeopbl. Bce HeTvnoBble Aoroeopbl MMG0 4OroBOPbLI CO CTPAXOBbIMM CyMMaMmn CBEPX NMUTA
LNOBEPEHHOCTM COrNacoBbIBAIOTCS C MPOPUIbHBIMU aHaeppariTepamMm B roIOBHOM KOMNAHUK
Ha OCHOBaHWMM hopmann3oBaHHoOro 6naHka 3anpoca, KOTOpbI OHW NPUCHINAIOT B FONOBHYHO
KomnaHuio. Cneumannct ronoBHOM KOMNaHnM aHanmanpyeT NpeacTaBNeHHyo B 3anpoce
MHpopmaumo. Ecnm BosHnkaeT HE06X0AMMOCTb, 3anpalneBaeT B counmane LONoAHUTENbHbIE
cseneHus. MNpy NONHOM NMOHMMaHMKM prcKa 3anpawnsaeMble YCNoBns MOATBEPX AaTCs NMMbo
KOPPEKTMPYIOTCS.

KOpwii CtpekarnoB, Ha4a/lbHVK OT4€e/1a METOAO0/0rnY AenapTaMeHTa MeTo4010rum v
aHgeppantMHra B cTpaxoBaHum cpefcts HazemHoro TpaHcropta OCAQO «Poccus»:

— B OCAO «Poccug» aHoeppalnTUHr LeHTpannu3oBaH. B koMnaHum yTBepXaeH npouecc
cornacoBaHusl, B KOTOPOM MPONUCbIBAeTCS BECb NOPAAOK B3aUMOOENCTBUS aHaeppanTepos v
npojawownx nogpasneneHunin.

Unbsg puropses, pykosoautesnsb ynpasneHns aHgeppantmHra OAO «AnbgpaCtpaxoBaHne»:

— Bce punmanbl 06 beanHeHbl B pervoHanbHble LLeHTPbI Mo reorpaguyeckomy npuaHaky. B
KaXAoM LieHTpe HaxoauTcs aHaeppantep no Lo6poBObHOMY aBTOCTPAX0BAHMIO.
Mpognatowme noapasaeneHns n punmansl 60MbWMHCTBO BOMPOCOB PewarT CO CBOUM
aHIeppanTepom ornepaTMBHO MO TENEMOHY (ECNN AONYCTUMO) UK 3NEKTPOHHON noyTe. Bece
BOMPOCHI U YTOYHEHWUS MO METOAOSIOM UM, YCNIOBUSIM CTPAxX0BaHWs 3a4al0T eMy Xe.

Bce ycnosusi, Tpebytowme NMCbMEHHOT0 COrlacoBaHuUs, TMMUTUPOBaHbLI. Hanprmep, ecnv peyb
naeT 0 CTPaxoBoW CymMMe, TO A0 ONpPeneNeHHOro 3Ha4yeHusi NpoaaBeL, caM npuHuMaeT
pelleHne, eCN cyMMa Bblllie — NPOLABEL, COM NaCOBbLIBAET €€ C PErMOHANbHbIM
aHIeppaiTepoM. Ecnv oHa Bbilwe ero nuMuTa, aHaeppanTep CornacoBbLIBaeT e CO CBOMM
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KypaTopoM B LieHTpanbHOM odprce. Takum 06pa3oM pelaeTcst BOMPOC onepaTmMBHOro
COrn1acoBaHuUsi Npu 0HOBPEMEHHO MUHMMUN3ALINN PUCKOB NPUHSATMS HENPaBUIbHOTO
pelleHus, 4eNoBeYeCcKoro pakTopa 1nm 3aBeioMoro Crosopa CTOPOH.

* k%

[MonHoOCTLHO MaTepuas YNTanTe B CBEXEM HOMEPE XypHana « PernoHanbHbIe CeTy CTpaxoBbix
KoMnaHu »,

UctouHuk: www.wiki-ins.ru, 01.02.12
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