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Hactynun Hosbin 2011 rog - Ha pbiHke IMC nosisBunucb HoBble BOMPOCHI: .

- Noyemy y cTpaxoBLWMKOB-KOHKYPEHTOB pocT npemuii no JJMC Bbiwe pbiHKa 1 B YEM
N3IOMUHKA UX NPEeaNoXeHnsa?

- CKONbKO feHer roToBbl NoTpatuTb pabotonateny Ha OMC B 2011 roay?

- Kakune HoBble neyebHble y4pexX AeHUst NoSIBUNMUCh B NepBoOM npeanoxennn no AMC
KOHKYPEHTOB?

- Bbicokuii cnpoc Ha kKnuHUKY? He TepsieT nv Bawa KoMnaHus npubblnb, NpoaaBas ee HUXe
pblHKA?

- OnTManbHbI NN yCnoBms nevebHoro yupexaeHms ons sawein komnaHumn? Moyemy y
KOHKYPEHTOB ueHbl Ha 10-15% MeHble?

- Kakoe HanpaBneHne koppekTmpoBku nporpamMm JMC BbibpaTh Ansi COXpaHEHUS
KOHKYPEHTOCMNOCOOHOCTN?

- Kakume 1 koMy 60HyCbl NpeaoCTaBNStoT CTPAXOBLUMKM KOHKYPEHTbHI?

3agymanucb Hag otBeTamn? B mapkeTtnHrosom nccnepnosanumn «IMC 3a cyeT topmandeckmx
nuy B 2011 roay: KntoyeBble nNokasartenu, HoBble NOAX0Abl K DOPMUPOBAHMUIO MPOrpamm,
ANHaMMKa CTOMMOCTMN» MOXHO HAWTW OTBETbl HA 9T BOMPOCHI U MHOrO APYro YHUKanbHOW
NHpopmaumu:

1. B uccnepoBaHum npeacTaBneHbl NpeanoXeHns Beaylmx cTpaxoswmkos no AMC ons
topuanyeckux nuu no Mockse. 10 Kax a0 n3 12 n3yyYeHHbIX CTPaxoBbiX KOMMNAHMWA OnucaHbl
06 beMbl 0OKka3biBaeMbIX YCNyr U NPOrpamMmbl (MepeyeHb YCnyr, CTOMMOCTb) MO KaX oMy
ne4yebHOMy yypeXAeHUo, NPeaCTaBNEHHOMY B NEPBOM MPEAN0XEHUN.
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2. NMpoananuauposaHa gmHamuka ycnosmin IMC 1 cTOMMOCTM MEOULMHCKMX YCNyr MO
ne4yebHbIM yYpeX AEHMSAM.

3. lNprBeneHa cpaBHNTENbHASA XapakTepMCTUKa MO CTOMMOCTM NPOrpamMm CTPaxoBblX
KOMMaHuiA No Hanbonee pacnpoCTpPaHEHHbIM B MPeaN0XEHMAX 22 ne4ebHbIM YHpeX AEHNSIM.

4. OnucaH pbiHoK IMC B LeNOM 1 B CErMeHTe KopnopaTuUBHOro CTpaxoBaHus, NpoBeaeH
aHann3 pbiHKa Mo NMHUSAM BU3HECa — PbIHOYHBIV CEMMEHT Y KSMTUBHbIA CErMEHT, PUCKOBOE U
Leno3nTHoe cTpaxoBaHue. 3yyeHbl nokasatenu eaTenbHOCTU Be4ylmnX CTPaxoBLLnKoB Ha
pblHKe cTpaxosaHus JMC 3a cueT ropuanyeckmx nuu.

5. MNMpencTtasneHa cTpykTypa v AnHammnka kaHanos npogax Ha poiHke IMC B 2010 roay.

6. I'IpomsseﬂeH aHanma I'IOTpe6I/ITeﬂbCKOFO noeeneHmnsa Ha pbiHKE CTpaxoBaHNA OMC 3a cyet
ropnaonyvyeckmnx nn.

7. OnucaHbl TEHOEHUMN B CO34aHUN HOBbIX MPOAYKTOB U METOAbI CTUMYIMPOBaHUS cObiTa
ycnyr Ha poiHke IMC 3a cyeT topnamnyecknx nuu.

8. CoctaeneH nporHo3 pa3sutns poiHka JMC B uenom n 3a cyet topuguyeckux nuy go 2014
rona (BK/IOYUTENbHO).

Moyemy HeobxoOMMO N3y4nTb NpeacTaBneHHoe nccnenosaHue? MNpreeneM 5 0OCHOBHbIX
NPVYNH aKTyanbHOCTU MapKeTVMHIOBOro NCCNeL0oBaHUS:

- CywecTtBeHHOe 0OHOB/IEHME COCTaBa Nle4YebHbIX yYpe X aeHWi B MepBOM NpeanoXeHnn
cTpaxoBwmkos (0o 40%) B 2011 rogy no cpasHeHuto ¢ 2010 rogom;
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- BBeneHue CyweCTBEHHbIX OFpB.HVI‘-IGHVII7I Kak rno o6bemaM okasbiBaeMbIX MeONLIMHCKUX ycnyr,
Tak 1 no CTpaxoBbiM CyMMawm;

- PazHoHanpaBneHHble LEHOBbIE TEHAEHLMN B CEKTOPE aMbynaTopHO-NONUKMHNYECKOrO
obcnyXunBaHus;

- Pe3koe ycuneHune KoOHKypeHTHol 6opbObl B CErMeHTe CTOMAaTONOrM4ecKol NMoMOLLK;

- OKOHYaTenbHbI Nepexol Ha KOMMNEKCHble ceTeBble nporpammbl IMC npu coxpaHeHum
OrpaHN4YeHHOro NPeANOXEHNS MO OTAENbHbIM NOMKANHUKAM.

B 2011 rooy BMecTo 10 B uccnenosaHny n3y4eHol NpeanoxeHns 12 seaywmx CTpaxoslnkos
(AnbgpaCtpaxosaHue, BCK, NHrocctpax, MAKC, PECO-I"apaHTus, PeHeccaHc CTtpaxosaHue,
POCHO, Pocrocctpax, Poccus, COIA3, Cornacue, Ypancub).

Wccneposanue npencraeneHo Ha 250 ctpaHuuax, conepxut 10 paspenos 1 170 Tabnuu, n
pUCYHKOB
(Onarpamm).

CtouMocCTb UccsieqoBaHns:

68 000 pybnei (lectboecst BoceMb Thicsiy pybnei)
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CDOpMaT npenocrtaB/ieHNs1 uccsiegoBaHus:

B nevatHom Buae (Tunorpadockuii Tupax) + 60HYC (9NeKTPOHHbIE BapUaHTbl NPELN0XEeHWA
cTpaxoBblx komnaHu no AMC)

BpeMmeHHasi xapaKkrepucTuka:

B nccnenoBaHum npencrtaBneHa MHopmaums no COCTOAHMIO Ha KoHew, aekabps 2010 ropa

Merongonorusi uccrenqoBaHus:

Mpy NOAroTOBKE MCCNenoBaHUsi OCHOBHbIMM MeTofamu cbopa nHpopmaumm BeicTynanm
«TAVHCTBEHHBIV NoKynaTtesb», a TakXXe CTPYKTYPUPOBaHHbIA aHann3 cobcTBeHHOM
nHpopmaumm «CTpaxoBOro MapkeTuHra», a Takxe aaHHbix PenepanoHol cnyxobl
CTPaxoBOro Haas3opa.

OnvcaHne NpoayKTOBOro NPeanoXeHns B NccnenoBaHumn 6asnpyeTcst Ha nepBbix
NPenNoXEeHUN CTPaxXOBLUMKOB Ha 3anpoc o nporpamMmax JMC.

CTpyKTypa uccnenoBaHuns
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BeseneHue. Llenb, 3apa4n n Metononorms nccnenoBaHns

1. PbiHOK A0BPOBOIBHOrO MEAMUMHCKOrO CTpaxoBaHus 3a cyeT opuamndeckux nuy B 2010 roay

1.1 OcHoBHble nokasatenu poiHka JMC 3a cyeT topuanydeckux nuy B 2010 rogy no
Poccuiickon benepaumm

1.2 PeanbHas ctpykTypa pbiHka IMC 3a cuyet topuanydecknx nuy B 2006-2010 rr

1.3 OcHOBHble NokasaTenu AesTeNbHOCTY BeAyLlmMx CTPaxoBbix KOMNaHuin Ha poiHke JMC 3a
cyert topuaunyeckux nuy, B 2010 rooy

2. PernonanbHoe pacnpegnenerue poiHka IMC B 2010 rogy

2.1 PernonanbHas ctpykTypa pbiHka AMC B 2010 rogy

2.2 PoiHok IMC B MockBe: OCHOBHbIE NOKa3aTenu 1 Bedywme CTPaxoBLmku

2.3 PbiHok IMC B TtoMeHcKo 06nacTu: OCHOBHbIE NokasaTenu 1 Bedylmne CTPaxoBLWwmKm

2.4 PbiHok IMC B CaHkT-lNeTepbypre: OCHOBHbIE NMOkasaTenu 1 Bedylmne CTPaxoBLWwmuKu

3. lnHamumka cnpoca co CTOPOHbI opuanyeckmx nuuy Ha nporpammbl AMC B 2010 rogy u
nnadbl Ha 2011 ron
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4. Mporpammbl IMC 3a cyeT topugudeckux nuy no Mockse Ha 2011 rog

4.1 CpaBHUTENbHASA XapakTepucTnka kopnopaTtusHbix nporpamm IMC Ha 2011 ron

4.2 KopnopatueHble nporpammbl IMC komnaHum «AnbgaCTpaxosaHune»

4.3 KopnopatueHble nporpammbl JIMC «BoeHHO-CTpaxoBoi KoMnaHum»

4.4 KopnopatueHble nporpammbl IMC koMnaHum «VIHroccTpax»

4.5 KopnopatueHble nporpammbl JMC komnaHum «MAKC»

4.6 KoprnopatueHble nporpammbl JIMC komnaHum «PeHeccaHc CTpaxoBaHue»

4.7 KopnopatumeHble nporpammbl JIMC komnaHum «Pocrocctpax»

4.8 KopnopatueHble nporpammbl IMC komnaHun «PECO-I"apaHTus»

4.9 KopnopatueHble nporpammbl AMC komnaHum «<POCHO»

4.10 KoprnopatumeHble nporpammbl IMC komnaHum «Poccus»

4.11 KopnopatueHble nporpammbl IMC komnaHum «COIMA3»
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4.12 KopnopatueHble nporpammbl IMC komnaHum «Cornacue»

4.13 KopnopaTtusHble nporpammel AIMC komnaHum «Ypancmb»

5. luHammka npennoxeHus n CTouMoCTy KoprnopaTtuneHbix nporpamm OMC Benywmx
CcTpaxoBblx komnaHuin Ha 2011 roa no cpasHeHuto ¢ npeanoxexvem 2010 roga

6. brogxeTHble nporpammsbl Ha pbiHke OMC Ha 2011 rog

7. AHanu3 npennoXxeHnin CTPaxoBLMKOB NO Hanbonee NonynsapHbLIM NeYEOHbIM yYpe X AEHNSM
B kKopriopaTtumeHbiX nporpammax AMC no Mockee Ha 2011 rog

8. KaHanbl npopax Ha pbiHke OMC n ux gnHamuka B 2007-2010 rr

9. HoBble nporpammbl 1 METOAbLI CTUMYNMPOBaHMSA npodax ycnyr IMC gns topnanyeckux nui
B 2011 roay

9.1 MinHoBaumu nporpammHoro npennoxexus no AMC ons opunanyeckux nuu 8 2011 rony

9.2 MeToabl cTuMynupoBaHusa npogax nporpamm no AMC ons iopunanyeckumx nuu B 2011 rogy

10. MNMporHo3 passutns peiHka JMC 3a cyet opunandeckmnx nuy Ha 2010-2014 rr
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Tabnuubl n pUCyHKN nccnenoBaHUs

K pasneny 1 (15 tabnuu v pucyHkoB)

Tab. 1.1.1 PbiHok OMC B 2003-2010 rr

Tab. 1.1.2 Temnbl npupocTta npemuii no OMC, 2004-2010 rr

Puc. 1.1.1 CtpykTypa noctynneHus npemuin no AMC no keaptanam B 2010 roay

Tab6.1.1.3 PoiHok MC 3a cuyeT topuaudeckmx nuy 8 2003-2010 rr

Tab. 1.1.4 Jons npeMuii 3a cHeT topuanydeckux nuiu B obwem o6beme cbopos no AMC,
2003-2010 rr

Puc.1.2.1 PeanbHas ctpyktypa pbiHka JMC 3a cyet opuandeckux nuy 8 2010 rogy

Ta6.1.2.1 OuHamuka cermeHToB pbiHka IMC B 2008-2010 rr

Tab.1.2.2 [InHammka CTPyKTYpbl pbiHKa CTpaxoBaHus opuanydeckux nuy 8 2006-2010 rr no
cerMeHTam

Tab6.1.2.3 OuHamuka cTpykTypbl poiHka JAMC B 2008-2010 rr no nuHusm 6usHeca
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Tab6.1.3.1 Mpemum Beoywmx ctpaxoswmkos no AMC 3a 9 mecsaues 2010 roga

Tab6.1.3.2 [luHamuka nonen Beaywmx cTpaxoBwmnkos Ha peiHke JMC 3a 9 mecsues 2009-2010
rr

Ta6.1.3.3 [Jonn BeoywWwmx CTPaxXOBLMKOB HA KOHKYPEHTHOM cermeHTe poiHke JMC 3a 9
mecsues 2009-2010 rr

Tab.1.3.4 Mpemun Beoywmnx CTpaxosLmkoB Ha pbiHke AMC 3a cyeT topuanyeckmx nuu 3a 9
mecaues 2010 rona

Ta6.1.3.5 KonnuecTtBo 3acTpaxoBaHHbIx No nporpammam JMC 3a cyeT 1opnanyeckmx nuw no
Poccum B 2010 roaoy

Tab.1.3.6 Obwas xapakTepucTnka LOroBopos no nporpammam JMC 3a cyeT opuanYecKux
nuy no Poccun B 2010 rogy

K pasgeny 2 (19 rabnuny v pucyHKoB)

Tab6.2.1.1 PernoHanbHas cTpykTypa pbiHka JIMC B 2009-2010 rr (no ntoram 9 mecsues)

Ta6.2.1.2 Beinnatbl 1 ypoBEHb BbiNaat no pervoHam Ha poiHke JAMC B 2010 rogy (no ntoram 9
MecsiLieB)
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Tab6.2.2.1 Mpemuin no Mockse 20 Benywmx ctpaxoswmkos no JMC 3a 9 mecsues 2010 ropa

Ta6.2.2.2 CooTHoweHne npemuin no Mockse n Poccum y 20 Beaywmx komnanuii no AMC 3a 9
mecaues 2010 rona

Ta6.2.2.3 mHamnka nonen seaywmx cTpaxosiwmnkos Ha poiHke JMC r. MockBbl 3a 9 MecsiLeB
2009-2010 rr

Puc.2.2.1 CtpykTypa pbiHka IMC no Mockee B 2010 rogy no cermeHTam

Tab. 2.2.4 OuHamunka cTpykTypbl pbiHka JMC no Mockse B 2009-2010 rr

Tab6.2.2.5 [IJuHamnka nonei Beaywmx CTPaxoBIMKOB B KOHKYPEHTHOM cermeHTe pbiHka IMC
no Mockse B 2009-2010 rr (no ntoram 9 mecsiLes)

Ta6.2.3.1 Mpemun OMC Benywmx cTpaxoslmkoB no TiomeHckoin obnactu 3a 9 mecsues 2010
ropa

Ta6.2.3.2 CooTHOWeHMe npemuii no TiomeHckoin obnactu n Poccum y 20 Beaywmx KOMNaHuii
no AMC 3a 9 mecsues 2010 roga

Ta6.2.3.3 luHamnka nonen segywmx CTpaxoBiwmnkos Ha poiHke IMC TiomeHckol obnactm 3a 9
mecsues 2009-2010 rr

Punc.2.3.1 CtpykTypa pbiHka OMC no TromeHckoli obnactu no cermeHtam B 2010 roay
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Tab. 2.3.4 OuHamnka cTpykTypbl ppiHka JMC no TtomeHckoi obnactm B 2009-2010 rr

Ta6.2.4.1 Mpemun OMC Benywux ctpaxoslmkos no CaHkT-MNetepbypry 3a 9 mecsues 2010
rona

Ta6.2.4.2 CooTHoweHne npemuin no CaHkT-MeTtepbypry n Poccunm y 20 Beaywmx KoMnaHui no
OMC 3a 9 mecsaues 2010 rona

Tab6.2.4.3 [uHamnka nonei seaywmx cTpaxosiwmnkos Ha poiHke MC CaHkT-leTepbypra 3a 9
mecaues 2009-2010 rr

Puc.2.4.1 Ctpyktypa pbiHka OMC no CaHkT-lMeTepbypry no cermeHtam B 2010 rona

Tab.2.4.4 OuHamuka cTpykTypbl poiHka JAMC B CaHkT-lMeTepbypre B 2009-2010 rr

Ta6.2.4.5 [luHamnka nonem Beaywmx CTPaxoBIMKOB B KOHKYPEHTHOM cermeHTe pbiHka AMC
no CaHkT-lMeTtepbypry B 2009-2010 rr (no ntoram 9 mecsiLes)

K pasageny 3 (5 rabnuu)

Tab6.3.1 MNnaHbl KOMNaHWA Mo N3MEHEHMIO YMcneHHocTM nepcoHana no Mockee. OceHb 2010
(CASE n AHKOP)

Tab6.3.2 dnHamuka NbroT, BXOOAWMX B KOMNEHCAUMOHHbBIA NakeT MOCKOBCKMX I'IpeJJ,FIpI/IFITI/IVI, B
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2009-2010rr

Ta6.3.3 [InHammka pacxonoB Ha NbroTbl, BXOAAWME B KOMMEHCALMOHHbIA NakeT MOCKOBCKUX
npennpuatunin, 8 2009-2010 rr

Ta6.3.4 CTpykTypa OONONHUTENbHBIX NbroT, NPEAOCTaBASeMbIX COTPyAHUKaM B 2010 roay u
nnaHbl Mo UX N3MEHEHMIO

Tab6.3.5 CTpykTypa noTpebneHns ctpaxosblx ycnyr poccusiHamm B 2005-2009 rr (%
pPEeCcrnoHAeHTOB, BO3MOXHbI 2 1 6onee 0TBeTa)

K pasneny 4 (73 tabnuupl)

Tab. 4.1.1 OuHamnka ocobeHHoOCTel kopnopaTueHbIx nporpamm IMC no cnocobam
obpaueHns no ambynaTopHO-NONNKANHNYECKOMY 0OCNYXMBAHUIO B MEPBOM NPeanoXeHUN Mo
BeOylWnM CTpaxoBbiM KoMmnaHuam Ha 2010-2011 rr

Tab. 4.1.2 OuHamnka kopnopaTtneHbix nporpamm JIMC B nepBoM NpennoXeHnn no BeayLmm
cTpaxosblM koMnaHusam B 2010-2011 rr

Tab. 4.1.3 KonuuecTBo nevebHbix y4pexaeHunii B nepsoM npeanoxexHmn no JMC aons
lopuanyeckunx nuu seoywmx ctpaxoswmkos 8 2010-2011 rr

Ta6.4.1.4 OuHamnka nuMnTa 0TBETCTBEHHOCTU (CTPAXOBOM CyMMbl) No nporpammam IMC
BeOylWwmx ctpaxosimkos B 2009-2011 rr
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Tab6.4.1.5 KonnyecTBo cOTpyaHNKOB, conpoBox aatowmx gorosop AMC, B Beoywwmx KOMNaHmnsx
Ha 2011 roa (MHbopmaums NepBoro NPeLnoXeHns)

Tab.4.1.6 MNMpeumywecTtea No 06beMy MEONLIMHCKUX YCNYT B BeAywWwmx koMmnaHusx Ha 2011 rog,
(MHpopMauunsa nepsoro NPennoXeHns)

Tab6.4.1.7 Ycnosusi nogaepXku npu okasaHMm HeKkaveCTBEHHbIX MeANLNHCKUX yCnyr
Bedywmnmn kKomnadmamm Ha 2011 ron (MHpopmaumnsa Nnepeoro NPeanoXeHns)

Ta6.4.1.8 ononHnTenbHble NpenmywecTea nporpamMm IMC, nogyepkmBaembie BeOyLWUMM
komnaHusimu, Ha 2011 rog (MHdpopmMaums Nepeoro NpennoXeHns)

Tab6.4.2.1 Ycnosus n ctoumocTb npukpenneHust no VIP nporpamme OIMC komnaHum
«AnbgpaCrpaxosaHue»

Tab6.4.2.2. YcnoBums n CToMMOCTb npukpennenns «CtaHgapT» no nporpamme AMC komnaHmum
«AnbgaCtpaxoBaHue»

Tab6.4.3.1 Ycnoeusi U cTOUMOCTb aMbynaTopHO-NONMKIMHUYECKMX ycnyr no nporpamme AMC
BoeHHO-CTpaxoBoi KOMNaHuu

Ta6.4.3.2 CneunannsnpoBaHHble CTOMaTonornyeckne ycnyru no nporpamme JMC
BoeHHO-CTpaxoBon koMnaHum

Tab6.4.3.3 CtommocTb ycnyr CMIT no nporpamme MC BoeHHO-CTpaxoBoii KOMMAaHUn

Tab6.4.3.4 CtaumoHapHoe obcnyxusaHue no nporpamme IMC BoeHHO-CTpaxoBoii KoMnaHum
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Tab6.4.4.1 YcnoBus n cTOUMOCTb NpuKpenneHnst no nporpamme IMC B 4actu
ambynaTopHO-NONMKINHUYECKOr0 0BCNYXMBaHUS KOMNaHUK «VIHroccTpax»

Tab.4.4.2 YcnoBums n CTOUMOCTb NpukpenneHns no nporpamme MC B yactu
CTOMATONOrMYyeckux ycnyr kKomnaHumm «/IHrocctpax»

Tab6.4.4.3 CneunanbHble yCNnoBms no ctomatonoruy no nporpamme AMC komnaHum
«/IHroccTpax»

Tab6.4.4.4 YcnoBusi U CTOUMOCTb CTaUMOHAPHOro nevyeHust no nporpamme MC komnaHum
«Hrocctpax»

Tab6.4.5.1 NleuebHble yupexaeHust no nporpamme «VIP 1» (Mporpamma Ne1) cTpaxoBoii
komnaHun «MAKC»

Tab.4.5.2 NleyebHble yupexaeHus no nporpamme «VIP 2» (Mporpamma Ne2) cTpaxosoit
komnaHun «MAKC»

Tab6.4.5.3 JleyebHble yupexaeHust no nporpamme «busHec 1» (Mporpamma Ne3) ctpaxoBoi
komnaHun «MAKC»

Tab.4.5.4 NleyebHble yupexaeHuns no nporpamme «busnec 2» (Mporpamma Ne4) ctpaxosoii
komnaHun «MAKC»

Tab6.4.5.5 NleyebHble yupexaeHuns no nporpamme «Ctangapt 1» (Mporpamma Ne5) ctpaxoBo
komnaHun «MAKC»

Tab.4.5.6 NleuebHble yupexaeHms no nporpamme «Ctangapt 2» (Mporpamma Ne6) cTpaxoBo
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koMmnaHum «MAKC»

Tab6.4.6.1 Mporpamma Ne1 no AMC komnaHun «PeHeccaHc CTpaxoBaHue»

Tab6.4.6.2 Mporpamma Ne2 no AMC komnaHun «PeHeccaHc CTpaxoBaHue»

Tab6.4.6.3 Mporpamma Ne3 no AMC komnaHun «PeHeccaHc CTpaxoBaHue»

Tab6.4.6.4 Mporpamma N4 (skoHom) no OMC komnaHun «PeHeccaHc CTpaxoBaHue»

Tab6.4.6.5 CtoumocTb ycnyr NMHLO n CMI B koMmnanum «PeHeccaHc CTpaxoBaHue»

Tab6.4.6.6 Ycnyru n ctoumocTtb no cneunpeanoxenuto Ne1 (OO0 «Huapmeauk Mntoc») AMC
komnaHum «PeHeccaHc CTpaxoBaHue»

Tab6.4.6.7 Ycnyru n ctommocTb no cneunpennoxenuto Ne2 (000 «CeTb ceMeiHbIx
MeauUMHCKUX ueHTpos») JIMC komnaHuu «PeHeccaHc CTpaxoBaHue»

Tab6.4.6.8 'pynnbl cTaLMOHAPOB ANS1 MNAHOBOW 1 3KCTPEHHON rocnMTanusauum B KOMNaHnm
«PeHeccaHc CtpaxoBaHue»

Tab6.4.6.9 CToMMOCTb NPOrpaMm MnaHoBOW N 3KCTPEHHOW rocnMTann3auny KoMnaHum
«PeHeccaHc CtpaxoBaHue»

Ta6.4.7.1 MnaH 1 no ambynaTopHO-NONNKINHNYECKOMY 0BCNYXMBAHUIO KOMMAHWM
«Pocrocctpax»
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Ta6.4.7.2 MnaH 2 no ambynaTopHO-NONNKINHNYECKOMY 0OCNYXMBAHUIO KOMMAHWM
«Pocrocctpax»

Tab6.4.7.3 MNMnaH 3 no ambynaTtopHO-NOIMKIMHNYECKOMY 0OCNY XMBAHWIO KOMMAHUN
«PocroccTtpax»

Tab6.4.7.4 MnaH 4 no ambynaTopPHO-NONNKNHNYECKOMY 0BCNYXMBAHUIO KOMMAHWM
«Pocrocctpax»

Tab6.4.7.5 CtaumoHapHoe obcnyxusaHune no nporpamme IMC B komnaHum «Pocrocctpax»

Tab6.4.8.1 MNMporpamma N21 akcknto3mBHOro obcnyxmeandmsa no JMC komnaHum
«PECO-I"apaHTng»

Tab6.4.8.2 MNMporpamma Ne2 akcknto3mBHOro obcnyxmeaxms no JMC komnaHum
«PECO-I"apaHTuns»

Ta6.4.8.3 Mporpamma N3 ceTeBoro npmkpenneHns K nonukamHukam no AMC komnaHmum
«PECO-I"apaHTng»

Tab6.4.8.4 MNMporpamma Ne4 ceTeBoro npukpenneHms K nonmknnHmnkam no AMC koMnaHum
«PECO-I"apaHTuns»

Ta6.4.8.5 Mporpamma Ne5 ceTeBoro npmkpenneHms K nonukamHukam no AMC komnaHmum
«PECO-I"apaHTng»

Tab6.4.8.6 MNMporpamma Ne6 ceTeBoro npukpenneHms K nonmknnHmnkam no AMC komnaHum
«PECO-I"apaHTuns»
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Tab6.4.8.7 CTOMMOCTb NPUKPENIEHNS OQHOTr0 3aCTPaxOBaHHOI0O B CneunannanpoBaHHbIX
cTomaTonormyeckux knuHukax no nporpamme AMC komnaHum «PECO-I"apaHTus»

Ta6.4.8.8 CToMMOCTb CTauuoHapHOro obcnyxmeaHns no nporpamme JMC komnaHum
«PECO-I"apaHTung»

Ta6.4.9.1 Mporpamma OMC «JTtokc+» komnaHum «POCHO»

Ta6.4.9.2 MNMporpamma OMC «JTtoke» komnaHum «POCHO»

Ta6.4.9.3 MNMporpamma OMC «BbusHec» komnaHmm «POCHO»

Tab6.4.9.4 Mporpamma OMC «3koHom» komnaHum «POCHO»

Ta6.4.10.1 MNporpamma Ne1 IMC komnaHum «Poccusi»

Tab6.4.10.2 Nporpamma Ne2 IMC komnaHuu «Poccusi»

Tab6.4.10.3 MNporpamma Ne3 IMC komnaHun «Poccusi»

Tab6.4.10.4 Nporpamma Ne4 IMC komnaHum «Poccusi»

Tab6.4.10.5 Mporpamma Ne5 IMC komnaHum «Poccusi»
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Tab6.4.10.6 Mporpamma Ne6 IMC komnaHun «Poccusi»

Tab6.4.10.7 CToMMOoCTb yCnyr ctaumMoHapHoi nomouwm no nporpamme JMC KoMnaHum
«Poccus»

Ta6.4.11.1 Nporpamma Ne1 IMC komnaHumn «COIA3»

Ta6.4.11.2 Nporpamma Ne2 IMC komnaHumn «COIA3»

Ta6.4.11.3 Nporpamma Ne3 VIP IMC komnaHum «COIMA3»

Tab6.4.12.1 MnaH Ne1 ambynaTopHO-NONUKANHUYECKOro obcnyXuBaHus no nporpamme OMC
komnaHuu «Cornacue»

Tab6.4.12.2 MNMnaH Ne2 ambynaTopHO-NONUKINHUYECKOro 0bcnyXuBaHus no nporpamme OMC
komnaHun «Cornacue»

Tab6.4.12.3 MNMnaH Ne3 ambynaTopHO-NONUKANHUYECKOro 06cnyXuBaHus no nporpamme OMC
komnaHuu «Cornacue»

Tab6.4.12.4 MnaH Ne4 ambynaTopHO-NONUKINHUYECKOro obcnyXuBaHus no nporpamme OMC
komnaHun «Cornacue»

Tab6.4.12.5 Ycnosus cneumnanusvpoBaHHoi ctomatonorum no nporpamme JMC komnaHum
«Cornacue»
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Tab6.4.12.6 CtonmocTb gononHutenbHblx yenyr MHI no nporpamme OMC komnaxHum
«Cornacue»

Ta6.4.12.7 CtonmocTb gononHutenbHbix ycnyr CMIN no nporpamme IMC komnaHum
«Cornacue»

Tab6.4.12.8 CToMMOCTb CTaumMoHapHOro obcnyxmeanus no nporpamme JMC komnaHum
«Cornacue»

Ta6.4.13.1 Nporpamma AMC «VIP» komnaHuu «Ypancumb»

Ta6.4.13.2 CeteBas nporpamma JMC «BusHec» komnaHum «Ypancumb»

Ta6.4.13.3 CeteBas nporpamma IMC «CtaHmapT» komnaHum «Ypancmb»

Ta6.4.13.4 CtonmocTtb ycnyr CMIT no nporpamme IMC B kOMnaHum «Ypancunb»

Tab6.4.13.5 CtonmocTb cTaumoHapHoro obcnyxmsanns no nporpamme OJMC komnaHum
«Ypancunb»

K pasneny 5 (22 rabnuu)

Tab6.5.1 [luHamuka cpegHen CTOMMOCTH aMby1aTopHO-NMOMNKITMHNYECKOro
obcnyxuBaHuns
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Tab6.5.2 Mogugpukaums (06HoB/1IeHNUE) NePBUYHOIO NMPensoXeHUs Mo nepeyHro
nonnNKINHUK BeA yLWNMN CTPaxoBLUNKOB B npensoxeHnsix 2011/2010

Mo K/TMHUKe (ceTeBoW nporpaMme) BeAYyLLUX CTPAXOBLLUKOB B Mpe.nsoXeHNsIX
2011/2010

Tab6.5.3 [luHaMuka cpenHen CTOMMOCTH CTaL,MOHaPHOIro ob¢c/yXuBaHus B
npensoxeHnsix seayLunx crpaxosLimnkos 2011/2010

Ta6.5.1.1 OuHamnka nameHeHus ctommoctu nporpamm OMC komnaHum «MHrocctpax» no
ambynaTopHO-NONMKNNHMYeckon nomowwm 2011/2010

Ta6.5.1.2 [uHamnka nameHeHus ctoumoctu nporpamm OMC komnaHum «MHrocctpax» no
APYrvM Buaam meamumHckon nomouwm 2011/2010

Ta6.5.2.1 mHamnka nameHeHus ctommoctu nporpamm IMC BoeHHO-CTpaxoBoi koMnaHum no
ambynaTopHO-NONNKANHMYecKo nomowm 2011/2010

Ta6.5.2.2 [lJuHamnka nameHeHus ctoumoctu nporpamm IMC BoeHHo-CTpaxoBoi koMnaHum no
APYrvM Buaam meamumHckon nomouwm 2011/2010

Ta6.5.3.1 OuHamnka nameHeHus ctoumoctu nporpamm OMC komnaHum «MAKC» no
ambynaTopHO-NoNMKNnHMYeckon nomowwm 2011/2010

Ta6.5.3.2 [lJuHamnka nameHeHus ctoumoctu nporpamm OMC komnaHum «MAKC» no apyrvum
BMAam mMeauumHckon nomowm 2011/2010

Ta6.5.4.1 uHamnka nameHeHus ctoumoctu nporpamm OMC komnaHum «PeHeccaHc

20/26



OMC 3a cueT opuanyeckux nuuy, B 2011 roay: Ko yYeBble NoKa3aTtenu, HoBble NoAxoAbl K OPMUPOBaHUE

18.05.2011 01:11

CTtpaxoBaHue» no ambynatopHO-NoNMKIMHUYeckoi nomowm 2011/2010

Ta6.5.4.2 uHamnka nameHeHus ctommoctu nporpamm IMC koMnaHum
CTpaxoBaHue» nNo gpyrum sugam meanumnHckon nomowm 2011/2010

Ta6.5.5.1 OuHamnka nameHeHuns ctommoctu nporpamm IMC komnaHum
ambynaTopHO-NONNKNHMYecKo nomowm 2011/2010

Ta6.5.5.2 [luHamnka nameHeHus ctommoctu nporpamm IAMC koMnaHum
APYrvM Buaam meamumHckon nomouwm 2011/2010

Ta6.5.6.1 OmHamnka nameHeHuns ctommoctu nporpamm IMC komnaHum
ambynaTopHO-NONNKANHMYecKo nomowm 2011/2010

Ta6.5.6.2 JuHamnka nameHeHus ctoumoctu nporpamm IMC koMnaHum
LPYrvM Buaam meamumHckon nomouwm 2011/2010

Ta6.5.7.1 OuHamnka nameHeHuns ctommoctu nporpamm IMC komnaHum
ambynaTopHO-NONNKNNHMYecKo nomowm 2011/2010

Ta6.5.7.2 mHamnka nameHeHus ctoumoctu nporpamm IAMC koMnaHum
BMAam mMeauumHckon nomowm 2011/2010

Ta6.5.8.1 mHamnka nameHeHuns ctommoctu nporpamm IMC komnaHum
ambynaTopHO-NONNKNHMYecKo nomowm 2011/2010

Ta6.5.8.2 IuHamnka nameHeHus ctoumoctu nporpamm IAMC komnaHum
BMAam mMeauumHckon nomowm 2011/2010

«PeHeccaHc

«PECO-I"apaHTuns» no

«PECO-I"apaHTuns» no

«Pocrocctpax» no

«PocroccTtpax» no

«POCHO» no

«POCHO» no opyrum

«Poccusa» no

«Poccusa» no gpyrmm
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Tab6.5.9.1 InHamumka nameHeHns ctoumocTtu nporpamm IMC komnaHum «COIMA3» no
ambynaTopHO-NonmknnHu4eckomn nomowm 2011/2010

Ta6.5.9.2 lnHamnka nameHeHuns ctommoctu nporpamm IMC komnanum «COIMA3» no opyrum
BMAam meaumumHckom nomowwm 2011/2010

Ta6.5.10.1 OuHammka nameHeHns ctommocTtun nporpamm IMC komnaHum «Ypancmb» no
ambynaTopHO-NonmknnHu4eckomn nomowwm 2011/2010

K pasneny 6 (4 tabnuupbi)

Ta6.6.1 CpaBHUTENbHBIA aHanM3 6104XETHbIX NPOrpamMm B npeanoxeHusx Ha 2010-2011 rr

Tab.6.2 brogxeTHas nporpamma JMC komnaHumn «PeHeccaHc CTpaxoBaHme» no KJMHUKaM
OO0 «Huapmeguk NMntoc»

Tab.6.3 brogxeTHas nporpamma komnaHum «PeHeccaHc CTpaxoBaHme» no knnHnkam OO0
«CeTb CEMENHbIX MEANLIMHCKUX LEHTPOB»

Tab.6.4 CpaBHEHNE MUHMMANIBHON CTOMMOCTM N0 aMBynaTopHO-NONKANHNYECKOMY
obcnyxwueanuio (M+MHO+CT) B NepBbix NPeanoXeHnaxX BeayWwmnx CTPaxoBLUNKOB Ha
2010-2011 rr
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K pasaneny 7 (26 tabnuu)

Tab6.7.1 MNponeuraemble BeOyWNMN CTPaXOBLMKAMKN Ne4YebHble y4peX OeHUsl B NEePBOM
npennoxeHun no Mockee Ha 2011 rog B cpaBHeHUn ¢ 2009-2010 rr, % CTpaxoBLWMKOB

Tab.7.2 CpaBHeHME KONMYECTBA NPEAIOXEHNIA CTPAXOBLMKOB C CAMO HU3KO CTOMMOCTbIO
no Beaywum nevebHbiM yuypexaeHmam Ha 2011 rog no cpasHeHuto ¢ 2009-2010 rr

Tab6.7.3 CtommocTb 0bcnyxusaHns B8 OAO «MeopocKOHTpakT» Nno NepBoMy NpeanoXeHuo Ha
2011 ropg (B cpaBHeHum ¢ 2010 ronom)

Ta6.7.4 CtonmocTb 0bcnyxumeanus B OO0 «CkaHOMHABCKUIA LLEHTP 300POBbS» MO NEPBOMY
npennoxeHuio Ha 2011 rog (B cpasHeHum ¢ 2010 ronom)

Ta6.7.5 CtonmocTb 0bcnyxumeaHus B «MeamHueHTp MnasYndK npu ML Poccumn» no
nepsoMy npennoxenHunto Ha 2011 roa (B cpaBHeHun ¢ 2010 rogom)

Tab.7.6 CtonmocTb obcnyxumeanus B knuHukax «MELCW» (Benopycckas, epbeHeska,
Kocmoc) no nepsomy npennoxeHuto Ha 2011 ron (no cpasHeHuto ¢ 2010 rooom)

Ta6.7.7 CtommocTb 0bcnyxumneanus B LieHTpanbHoi nonuknnHuke OAO «PX [ » no nepsomy
npennoxeHuto Ha 2011 rog (no cpasHeHuto ¢ 2010 rogom)

Ta6.7.8 CtommocTb 0bcnyxumeanus 8 OO0 «ANPEKLWA» no nepeoMy npeanoxeHuto Ha
2011 ron (no cpasHeHuto ¢ 2010 rogom)

Tab6.7.9 CtommocTb 0bcnyxusanns B @unvane Ne6 dI'Y «Ne3 LIBKI™ nm. A.A.BuwHeBckoro
MwuHo6opoHbl Poccumn» (BbiBwmin 52 KOLL) no nepeomy npennoxeHuto Ha 2011 rog (no
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cpasHeHuio ¢ 2010 ronom)

Tab6.7.10 CtommocTb 0bcnyxmBanns B PI'Y MCH «LleHTpomen» no nepBoMy npeanoxXeHuto
Ha 2011 roa (no cpaBHeHuto ¢ 2010 rogom)

Ta6.7.11 CtoumocTb 0b6cnyxusanus B MonuknmHuke Ne3 YN PP no nepsoMy npeanoxeHunto
Ha 2011 roa (no cpaBHeHuto ¢ 2010 rooom)

Tab6.7.12 CtommocTb 0bcnyxmBanus B MonnknmHnke MnHucTepcTea SKOHOMUYECKOTO
pasBuTNS NO NepBoMy npennoxeHuio Ha 2011 ron (no cpasHeHuto ¢ 2010 rogom)

Tab6.7.13 CtommocTb 0bcnyxumBaHus B 9 JledebHo-anarHoctmyeckuii LeHTpe MuHuctepcTea
ob6opoHbl Poccuiickoin depepaunm no nepsomy npennoxeHuo Ha 2011 rog (No cpaBHEHUIO C
2010 rooom)

Ta6.7.14 CtommocTb 06cnyxmBanns B «MNonuknnHmke Ne1 MO PAH» no nepeomy
npennoxeHuto Ha 2011 rog (B cpaBHeHumn ¢ 2010 ronom)

Ta6.7.15 CtommocTb 0bcnyxmBanns B OAO «MocuTtanmen» no nepBoMy NpeanoXeHuo Ha
2011 ropg (B cpaBHeHum ¢ 2010 ronom)

Ta6.7.16 CtommocTb 06cnyxmaHns B OO0 «KnnHuka CoBpeMEHHbIX MeANLNHCKNX
TEeXHONorum» no nepsomy npegnoxeHuio Ha 2011 ron (B cpasHeHuun ¢ 2010 rogom)

Tab6.7.17 CtommocTb 06cnyxmBaHus B «KoonBHewWTopr» no nepsoMy npeanoxeHunio Ha 2011
ron (B cpaBHeHun ¢ 2010 rogom)

Ta6.7.18 CtommocTb 06cnyxmBaHns B knnHuke «byab 3nopos» («KnuHnka JIMC») no
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nepsomy npepnoxeHuo Ha 2011 ron (B cpaBsHeHun ¢ 2010 ronom)

Tab6.7.19 CtommocTb 0b6cnyxmBaHus B «LleHTpanbHoi nonuknnHuke JintgoHaa» no nepeomy
npennoxeHuio Ha 2011 ron (B cpasHeHun ¢ 2010 rogom)

Ta6.7.20 CtommocTb 06cnyxmsaHns B 3AO «MELCW» (knnHukn Ha TOpOX0ononbLCKOM r
npo4yune) no nepsomy npennoxerHuio Ha 2011 rog (8 cpaBHeHun ¢ 2010 rooom)

Ta6.7.21 CtommocTb 0bcnyxmBaHns B «LleHTpanbHoi nonmknnHmke ®@TC Poccumu» no
nepsoMy npennoxenHunto Ha 2011 roa (B cpaBHeHun ¢ 2010 rogom)

Tab.7.22 CtommocTb 0b6cnyxumneaHus B MonuknnHnke MuHMCTEpCTBa CeNbCKOro X0351McTea no
nepsomy npepnoxeHuo Ha 2011 ron (B cpaBHeHun ¢ 2010 ronom)

Tab6.7.23 CtommocTb 06cnyxmBaHns B OAO «MeavumnHa» no nepeoMy npennoxeHuto Ha 2011
ron (B cpaBHeHun ¢ 2010 rogom)

Ta6.7.24 CtommocTb 0b6cnyxmBaHns B MonuknuHrke NutcporHaa (VIP otoneneHue) no nepsomy
npennoxeHuto Ha 2011 rog (B cpaBHeHumn ¢ 2010 ronom)

Tab6.7.25 CtommocTb 0b6cnyxmBanHus B «MonuknnHuke Ne1 YOI P®» no nepeomy
npennoxeHuto Ha 2011 rog (B cpasHeHumn ¢ 2010 ronom)

Tab.7.26 OnHamuka nokasartenei npennoxexHms B pamkax JMC no Beaywmm KnMHnukKam Ha
2011 roa no cpasHeHuio ¢ 2009-2010 rr
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K pasgeny 8 (2 pucyHka)

Puc.8.1 CtpykTypa kaHanos npogax Ha poiHke IMC B 1 nonyrogumn 2010 roga

Pnc.8.2 IuHamuka cTpykTypbl KaHanos npogax Ha pbiHke JMC B 2007-2010 rr

K pasneny 9 (2 rabnuubi 1 pUCyHKa)

Ta6.9.1.1 CpaBHeHMe TeHaeHUMn B Moandukaumsx nporpamm OMC onsi opnanyeckmx nuu B
2009-2011 rr

Pnc.9.2.1 CtpykTypa ucnonb3yembix METOOOB CTUMYNMpoBaHua npogax nonucos AMC ans
topuanyeckux nuy, B 2011 rooy

K pasaeny 10 (2rabnuubl v pucyHka)

Puc.10.1 MNporHos passutus poiHka AMC Ha 2011-2014 rr

Tab6.10.1 MporHo3 pa3suTtus poiHka OMC 3a cyet topuanyeckunx nuy Ha 2011-2014 rr
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